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How to Raise a Support Ticket 
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Submitting a Support Ticket 
As a customer you can submit your own support tickets either via the Portal or 
via emailing helpme@purdi.com unless it’s an RMA which must go via the portal. 
 
You can also raise support tickets via https://store.purdi.com by clicking on 
“Create Support Ticket/RMA”. 
 
This will then present the following; as you type in the subject this will 
automatically present you with clickable links to our Knowledgebase which may 
solve your query. Once you have filled in the form click “Submit” at the very 
bottom of the page. 
 

SUBMIT HERE 



 

 ©2020 Purdicom Limited, All Rights Reserved. Purdicom and the Purdicom Logo are 
registered trademarks of Purdicom Ltd. All other company names may be trade 

names or trademarks of their respective owners.   

hello@purdi.com | www.purdi.com | +44 (0) 333 1212 100 
Purdicom Limited, Woolley Barns, Wantage, OX12 8TA 
Company reg:  05361794 | VAT: 892213816 

Once you have clicked “Submit” you be presented with a live update. 
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Viewing an Existing Support Case 
As well as receiving case updates via email you can also view tickets via there 
customer portal, if your login into your account and click on their name in the top 
left and select “My Activities”.  
 
 

 
 
 
This will present you with all the requests they currently open with us as well as 
historical cases raised, simply click on the case subject and you will be presented 
with all case notes relating to that. 
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Similar to when they raise a case, they will be presented with all case updates, the 
agent who is dealing with their support ticket along with submission time and 
last case update.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


