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Getting Started with Intangi Iris 

1) Create an Intangi account: 

a) Connect to Intangi web site: https://www.intangi.com 

b) Go to “Support” section: 

 

 

c) Click “Create Account”: 

 

d) Fulfill the form and confirm the account. 

https://www.intangi.com/
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2) Download the software. 

a) Access to Support section with your new account credentials. 

b) Access to “Download Iris” section and follow the instructions to download and install the tool: 

 

 
3) Access to RUCKUS Catalog. 

a) Launch Intangi Iris and enter your account credentials when prompted. 

b) Access to “Tools/Subscriptions/Manage Subscriptions” section: 
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c) Select “Ruckus Networks” and click “Price Lists” button: 

 

d) Confirm at least one “Ruckus Price List” element is listed, check the “Include all downloadable price 

lists” checkbox and click OK: 

 

 
If no “Ruckus Price List” element is shown, you need to send an email to support@intangi.com and 

request access to RUCKUS Price List as a RUCKUS Partner. They will verify you are and grant you access. 

 

mailto:support@intangi.com
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Visit our website or contact your local CommScope representative for more information. 
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4) Enjoy Intangi Iris! 

RTF Webinar of Sep 2019 was a training session of Intangi Iris, good point to start. You can access to it 

searching “Iris” in the RTF Webinars repository, it is available in multiple langauages: 

https://support.ruckuswireless.com/rtf-webinars 

 

Webinar in English is directly available here: 

https://www.youtube.com/watch?v=4NuUh9MxkCc 

https://support.ruckuswireless.com/rtf-webinars
https://www.youtube.com/watch?v=4NuUh9MxkCc

