
The Great British Holiday

Why it pays to connect your guests

Good for the guests

Increasing demand on networks

In 2019, 

With more Brits taking a domestic holiday this year and the likelihood of them bringing along their 
preferred device, the need for a strong Wi-FI network is bigger than ever before.

In an age where 58% of British families take 6+ devices with 
them on holiday, Wi-Fi networks need to be able to cope with 

the demand of multiple devices being used simultaneously.

Holiday accommodation with a strong Wi-Fi network can mean the di�erence 
between a one-time guest and a loyal customer.

Improved customer 
experience through 

slick processes

Increase in positive 
customer reviews, 

tourism and 
marketing rankings

Longer customer 
visits and repeat 

bookings

Potential of 
additional revenue 
when charging for 

Wi-Fi services

Increased marketing 
opportunities using 

branded log-in pages

80%

Smartphone

Laptop

Tablet computer (e.g. iPad)

E-reader (e.g. Kindle)

DISTRIBUTION OF CONNECTED DEVICES USED 
TO ACCESS WI-FI IN UK HOUSEHOLDS, 2020

66%

59%

80%

12%

The number of devices connected to IP networks will be 
more than 3 times the global population by 2023.

Wi-Fi speeds from 
mobile devices will

triple
by 2023.

of British households 
had internet access. 

96%

had a tablet.
53%

of 3–15-year-olds had 
a smartphone and 

93%

Staycation 2020

13.5 million 
of these trips were to 

caravan or camping sites.

60.5 million 
domestic vacations were 
taken in Great Britain in 2019. 
Up from 58 million in 2018.

Due to the Covid-19 
pandemic, 2020 is also likely 
to see a rise in the number of 
Brits favouring a local holiday. 
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Powering the future with wireless
Click here to find out how Purdicom can help keep your guests connected to you

Sources: VisitBritain, VisitScotland, VisitEngland, VisitWales, cabinbookers.com, Statista Survey Hotel & Accomodation Bookings, 
HomeToGo, Redwaynetworks.com, Eurostat, Ofcom, RAC Media Centre, Cisco

In 2019, 

67% 
of IP tra�c was 
from a Wi-Fi or 
mobile network.

Up from 
42% in 2014.

TIME TAKEN TO DOWNLOAD HD FILM 
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Staying connected away from home

What's the Wi-Fi password?

Given how highly internet access is valued by guests, good 
infrastructure is key to attracting and retaining new customers.

WHICH HOTEL SERVICES ARE MOST IMPORTANT TO YOU?

Internet access

Accessible rooms

Room service

Garage or car park

52%

45%

42%

of UK holiday 
accommodation offered 

internet access.

70%
Yet in 2018, just 

Content & Design

of respondents said 
they were planning to 

have a UK holiday after 
lockdown restrictions 

were lifted.

90%


